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iXBroker reserves the right to make changes and updates to all financial rules without prior notice and at any 

time. Users are obligated to review these changes and updates on the website, be informed about the 

modifications made, and comply with them. 

The use of any arbitrage, exploitation, or misuse of malicious bots for fraudulent purposes against the broker 

is strictly prohibited. The broker reserves the right to block the user's account balance and expel the user for 

such actions. Any actions deemed by the broker to be fraudulent or deceptive will result in the user being 

blocked. 

The client must notify customer support of any malfunction in the broker's services, including deposit, 

withdrawal, exchange, and other offers and services. 

DEPOSIT RULES 

The minimum deposit amount for a trading account is 100 (USDT), and processing amounts less than this is 
not possible. 

There is no limit to the number of deposits and the deposit amount. 

Given that deposits are made with cryptocurrency, there are no rules against deposits from third parties. 

Instant deposit up to one working day. 

If you intend to use credit cards such as Visa or MasterCard for depositing euros or dollars, you must utilize 
your personal accounts, and these accounts will be charged manually. If you wish to use fiat accounts, deposits 
through a third-party account are not allowed, and you cannot use other individuals' accounts to deposit funds 
into the broker. 

Clients are obliged to ensure the authenticity and up-to-dateness of address or bank account number before 
depositing in all platforms. In case of using a wrong or outdated address or account number for a deposit, the 
asset may no longer be in your access and the broker cannot be held responsible in such cases. 

WITHDRAWAL RULES  

 
Withdrawing funds from your account will result in the removal of your credits and bonuses with the broker. 

The financial team's working hours are from 7 AM to 21 PM, in London time. 

 
The withdrawal commission is one percent and at least one USDT . 

The withdrawal is in USDT and is on the TRC20 platform. 
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The minimum withdrawal amount is 25 USDT and the maximum withdrawal amount is 30,000 USDT . 

The number of withdrawals in a day is only once . 

 
Please note that the minimum deposit amount to trading accounts is 30 USDT. Deposits of amounts less than 

this may be lost in the network due to transaction fees associated with cryptocurrency transfer networks and 

the volatility arising from small transactions, and will not be credited to the customer’s account. The 

responsibility for any incorrect deposit or any amount less than the specified minimum lies with the 

customer, and the broker will not have any obligation to return these amounts. Therefore, it is recommended 

to ensure that the minimum required amount is observed before making any deposits and to be fully aware 

of the transaction costs involved. 

According to the terms of this agreement, deposits of less than 100 USDT will be credited to the customer’s 

trading account. However, considering that the minimum amount required to initiate trading is set at 100 

USDT, the customer will not be able to access the platform's trading features until this amount is completed. 

Therefore, to avoid any disruption in access to trading services, it is recommended to always observe the 

minimum deposit amount 

If a user wishes to withdraw their balance and settle their account, they can withdraw an amount between 10 
to 25 Tether (USDT) for settlement. 

If the trader has an open trade at the time of withdrawal. He will be able to withdraw his account equity if he 
has a margin level of at least 70%. 
 

After financial department approval, final settlement will be made within a maximum of one business day. 

Note: Money transfer delays are different throughout the day, and according to the laws, it will be added to 

your balance within 72 hours, so never use temporary or disposable wallets since the broker is not responsible 

for expired wallets or corrupted or wrong blockchain information. 

 


